
Online Visa Application  

 

Currently, due to a high volume of applications, the visa process 

may take 2 weeks from the date of receiving ALL completed 

documentation. Please make sure to apply with ample time for 

the process.  

Please note: 

⚫ We do not have expedited services. 

⚫ We are not able to check your visa application status. 

⚫ We may contact the applicant. On the application form, please make sure to 

write your personal email address where we can reach you, and periodically 

check your email inbox (including junk mail). 

⚫ If you have not heard from us, your visa is being processed.  

⚫ Incomplete applications will be withdrawn. Please read the checklist carefully. 

⚫ After submitting your eVISA application and you wish to withdraw, but are 

unable to do so in the system, please email evisacxl@ls.mofa.go.jp with the 

following information: 

① Name 

② Date of Birth 

③ Receipt Number 

④ Brief reason for withdrawing your application 

* Please note that it may take up to 24 hours (one working day) for your application 

to be withdrawn. Please be patient and do not email or call to ask for status. 

 

Jurisdiction for eVISA applications 
 

  

mailto:evisacxl@ls.mofa.go.jp


Who can apply for eVISA at the Consulate General of Japan in Los Angeles? 

 
 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Will you be going to Japan for 
single-entry tourism only? 

You MUST apply by paper 
application. Click here for a 
list of Consular Offices for 

your jurisdiction. 

 

 

 

 

NO

   

YES

   

Will you be visiting/staying 
with someone residing in 

Japan? 

NO

   

YES

   

Will you be visiting Japan by 
ship? 

YES

   

Will you be visiting Japan 
through school (e.g. field trip, 

school credit, etc.)? 

NO

   

YES

   

Will you be transiting in 
Japan? (Up to 1 night stay)  

YES

   

NO

   

Will your trip be within 7 days 
from now? 

YES

   

Processing time is 7 to 10 
business days (No expedite 
services). Please change your 

plan accordingly. 

 

 

 

 

NO

   

 
Click here to apply on the eVISA website 

 

NO

   

You MUST apply by paper 
application. Click here for a 
list of Consular Offices for 

your jurisdiction. 

 

 

 

 

You MUST apply by paper 
application. Click here for a 
list of Consular Offices for 

your jurisdiction. 

 

 

 

 

You MUST apply by paper 
application. Click here for a 
list of Consular Offices for 

your jurisdiction. 

 

 

 

 

You MUST apply by paper 
application. Click here for a 
list of Consular Offices for 

your jurisdiction. 

 

 

 

 

You can apply for the eVISA 
(Applicants must be physically present at the place of residence when applying 
because you may be asked for an in-person interview at our Consulate Office.) 

 

Check the required documents here. 

Did you enter the US as a 
temporary visitor?  

(ex: ESTA, B1/B2 Visa, etc.) 

NO

   

YES

   

You MUST apply where you 
reside permanently. Click 

here for a list of Japan 
Embassies/Consular Offices 

for your jurisdiction. 

 

 

 

 

Do you have a criminal 
record? 

NO

   

YES

   

You MUST apply by paper 
application. Click here for a 
list of Consular Offices for 

your jurisdiction. 

 

 

 

 

https://www.us.emb-japan.go.jp/jicc/consulate-guide.html
https://www.evisa.mofa.go.jp/index
https://www.us.emb-japan.go.jp/jicc/consulate-guide.html
https://www.us.emb-japan.go.jp/jicc/consulate-guide.html
https://www.us.emb-japan.go.jp/jicc/consulate-guide.html
https://www.us.emb-japan.go.jp/jicc/consulate-guide.html
https://www.la.us.emb-japan.go.jp/pdf/SHORT_TERM_VISIT_Checklist_Evisa.pdf
https://www.mofa.go.jp/about/emb_cons/over/index.html
https://www.us.emb-japan.go.jp/jicc/consulate-guide.html


 

__________________________________________________________ 

 

How to apply eVISA (YouTube) 

How to pay online (YouTube)  

 

Please note regarding payment: 

 After registering your credit card information, you will get a temporary charge on 

your credit card to validate your credit card information. It may take one full 

business day for the transaction to complete and for you to receive the  

Visa Issuance Notice.  

  

 

For more information, please visit the eVISA website and for online payment 

procedure, click here. 

  

For inquiries, please kindly check the FAQ  or 

Contact by email: japan-visa@bridge-ms.com  (English only) 

*Please mention your nationality or citizenship and place of your residence in your email 

Contact by phone: eVISA hotline (☎ 202-499-1468) (English only, 24 hours) 

 

https://youtu.be/mRq1JWHza6A
https://www.youtube.com/watch?v=PZPxygNAJ-c
https://www.evisa.mofa.go.jp/index
https://www.mofa.go.jp/ca/cp/page22e_001033.html
https://www.evisa.mofa.go.jp/faq
mailto:japan-visa@bridge-ms.com

